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COUNCIL’S GUIDING PRINCIPLES

Our Guiding Principles are core to our service delivery model 
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If you are unable to read this report, please contact 
the Telephone Interpreter Service (131 450) and ask 

them to contact Council on 9806 5050.
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Installing ‘sandstone armouring’ along key stormwater drainage routes helps slow down run off into waterways and filters sediments 
(Karen Steains Photography)

The George Street Tudor Gates provide a picturesque entrance to the 85 hectare heritage listed Parramarra Park

The construction of single dwellings will be outnumbered by high rise towers along transport corridors as Parramatta gears up to 
accommodate its share of new residents over the next decade (Karen Steains Photography)

Renowned for its key role as a market town in its early days, Parramatta now hosts a modern day Farmers’ Market on Thursdays and 
Saturdays in Church Street Mall 
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LORD MAYOR’S MESSAGE
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Parramatta’s historic Lancer Barracks is dwarfed by the modern high rise  
headquarters of NSW Police  (David Wallace Photography)
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INTRODUCING PARRAMATTA’S COUNCILLORS 
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Page 156:  For more on money spent on Lord Mayoral 
and Councillor fees.

Page 159:  For more on Councillor attendance at 
conferences and training. 

Page 161:  For more on Councillor attendance at 
Council meetings and workshops. 
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Once the most important thoroughfare to Australian’s second oldest European settlement, the 
Parramatta River is crossed by many bridges, the most artistic of which is the Bridge of Oars
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Whether offering relief from high temperatures or seniors’ exercise classes, Granville and Parramatta 
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 For newcomers to Parramatta, the City’s libraries provide a range of invaluable free services including 
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Under its Services Review, Council reviewed each and every one of the services it delivers  
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Following a comprehensive survey of its pits and pipes, Council engineers have a much better idea of how 
its stormwater drainage system works across the local government area. (David Wallace Photography)

Reducing illegal dumping remains high on Council’s agenda because of the high  
costs of picking up such refuse compounded by rising tipping fees
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help improve the viability of reliant plant and animal species. (David Wallace Photography)

 Easy to overlook for those in a hurry, a colourful fungi plays its role in breaking down leaf litter
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is helping to ‘make good’ Council property impacted by unsightly spray painting

Council’s Dob in a Dumper campaign was triggered by Rosehill schoolboy Laith Jamal (centre) 
pictured here with Lord Mayor Paul Garrard and Parramatta’s Goodwill Ambassador, Nathan Brake   
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Repairing Parramatta’s roads and footpaths is a never ending task.

 Council’s dedicated Bushcare volunteers help protect and restore Parramatta’s  
remnant natural vegetation. (David Wallace Photography)
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While home to some of the oldest European buildings in the country, Parramatta  
is committed to fostering best practice urban design. (Clear View Imaging)

 New RDIF technology allows library users to ‘self service’ check out their loan items,  
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Community Development 
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Restored to its former glory, Granville Town Hall remains a vital asset  
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Before most people arrive at work, the footpaths of each neighbourhood centre are ‘scrubbed’ 
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�� ��*����	��������)����������������*����	�	�����������+��
Customer Contact Centre under the ‘mystery shopper survey’ 
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annual Delivery Plan/Operational Plan cycle 
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For busy working parents, Council’s school holiday recreational activities  
offers a healthy outdoor alternative for their children

Our customer contact centre continues its commitment to  
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Council relies on and is greatly appreciative of volunteers from its community and corporate  
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Parramatta City Council Crime Prevention Plan
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Cost cutting remained high on Council’s agenda during 
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Bringing the past into the present, the Luminary event introduced new audiences and generations  
to Governor Lachlan Macquarie’s role and impact on Parramatta in its early years
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���Council’s Women Transported��;����������������������������
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Tourism and Events  
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Property Asset 
Management @FZ�K
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Bringing to life the experiences of Parramatta’s female convicts, Council’s award winning  
Women Transported exhibition shone the spotlight on Parramatta’s rich convict heritage

Council is living up to its commitment to reduce the turnaround time of processing  
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���hosted other events throughout the year including the 
Parramatta Eels street parade and the Sydney International 
Chess Tournament
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Parramasala, the Parramatta-based Australian Festival of South Asian Arts, was launched in  
early 2010 .

During 2009/10, Council explored Parramatta’s perceived tourism potential and factors that 
appealed to would be visitors, funded by a Federal Government grant
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Ongoing restoration of Parramatta’s historic town hall continue to enhance its role as an all 
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CORE IT SYSTEMS REPLACEMENT PROJECT  
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Payroll & HR, Library and Assets are some of the powerful new IT systems  
brought back in house under Council’s ambitious CITSR Project 

Council’s annual Management Plan Expo gives staff an opportunity to give interested community 
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to circumvent the Marsden Street weir and travel upstream to feed and spawn 

To boost revenue from its car parks, Council reviewed existing pricing  
structures and upgraded facilities 
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Council’s HR team were recognised for their efforts to improve their performance across a range of parameters as part of our Celebrating Success program 

 Both teams and individuals are nominated by their peers and rewarded for their  
demonstrable efforts to put Council’s Guiding Principles into action
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Each week the Parramatta Central library offers a well-attended JP service for residents,  
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The dedication and community spirit of Council’s Meals on Wheels volunteers pays off for residents 
�����

�����
�
������������	������
�������������
����������
�������
����
�������������
����



29PARRAMATTA CITY COUNCIL  -  ANNUAL REPORT  -  2009/10 

��������������������������5���������*��������
����������
��������������������������*��	����	�����������

����*���	�������������������������
�����������������
�������
����������	�
��)����
����.�	����'�������	�����3.'�
7�*�������������������������	����������������
�����
consumption

��  ������	�����*�����������
��)�����������������*�����������
�����
����������������	���������������������������������
��	��������������������������������������
������)����
purchases

�� ��������������	�<�����.���������������������
�������������
��	�������	�����*�������
������������������
�<�����.����
"����	���	����������������
��������<�����4���	������������
���"���������

�����)���������������)�����������������������*���������������
'���	�������������7������������Q&�����*�����������*�������
����������+�

���
��)����
�������������*������*�������������:������������
��������������������

OUR STRATEGIC ASSETS  
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In addition to annually ‘refreshing’ the books and DVDs on loan, Parramatta’s library staff run a wide 
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Some of Parramatta’s most prestigious assets are heritage buildings, including the  
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Parramatta’s swimming centres are just one of the popular assets that Council maintains  
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Council’s Rates staff liaise with Parramatta’s ratepayers, keepingthem abreast of changes to 
��
�$

���
��
������
����
�������������
���

 Council’s Finance team keep track of the annual budget by reporting revenue and expenditure  
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 Council’s Rates Payable team play a key role in managing the payment of rates by residents and  
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On completion, Parramatta’s new Civic Place complex will help revitalise the City and 
boost its appeal for workers, shoppers and residents
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Making the most of its assets, Council generates revenue through maximising the number of 
bookings for its community facilities including Parramatta Town Hall’s Charles Byrne room  
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Aided by grant funding, Council continued to work with organisations bordering the Parramatta 
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