
Change of Street 
Name /  

Suburb Name Checklist 
This checklist is provided to help you identify and contact those businesses who will 
need to know that your address has changed.  The numbers of the most commonly 
used services have been provided, however if you find that your service provider is 
not listed, you can usually get their phone number from the bills that they send. 

To help you remember who you have contacted, boxes are provided for you to tick 
once you have contacted your service provider.   

ELECTRICITY & WATER 

� Integral Energy 131 002 

� Energy Australia 131 525 

� AGL 131 245 

� Sydney Water 132 092 

TELEPHONE 

� Optus Landline 133 937 

� Telstra landline 132 200 

� Optus Mobile 1300 720 225 

� Optus Pre-paid 1300 555 002 

� Telstra Mobile 125 111 

� Telstra Pre-paid 125 8880 

� Vodafone 1300 650 410 

� Virgin Mobile 1300 555 100 

� Other ___________________ 

When you call, let them know that your 
 

� Street name            � Suburb name     � And postcode 
 
Has changed to : 
 
 
PLEASE NOTE: Some services only update their land information quarterly, and might not be able to 
process your address change until the next quarterly update.  Postal services are aware of this lag 
and will ensure mail gets through until your mailing address can be changed with these services. 



BANKING 

� Commonwealth Bank 13 22 24 

� St George 13 33 30 

� ANZ 13 13 14 

� National Australia Bank  
         13 22 65 
� Westpac 13 20 32 

� Other: ________________ 

 INSURANCE 

� GIO 13 10 10 

� NRMA 13 21 32 

� Just Car 13 13 26 

� AAMI 13 22 44 

� Allianz 13 10 00 

� CGU 13 15 32 

� QBE 9375 4444 

� Australian Pensioners Insurance 
Agency 13 50 50 

� ING 1800 815 688 

� Westpac Insurance 1300 369 
876 

� NAB 13 29 28 

� Real Insurance 13 17 24 

� CommInsure 13 24 23 

GOVERNMENT AGENCIES 

� Roads and Traffic Authority 
You will need to contact the RTA to change your address information for your 
license and vehicle registration.  The RTA will send you change of address 
labels, free of charge, to be put on your license and registration papers.  Call 
132 213 or change your details online at:  
www.rta.nsw.gov.au/myrta.index.html. 

� Centrelink  
         1800 050 004 or 13 10 21 
         TTY 1800 810 586                                     
  Multilingual 131 202 

� Medicare  13 20 11 

Department of Lands and Land Titles Office 
There is no need to change your address with the department of lands or land 
titles office, as your property is identified by its DP number, not its street ad-
dress.  The land titles office only uses street addresses for reference pur-
poses.  Your solicitor can update this information with the Land Titles the next 
time a transfer of ownership occurs. 



HEALTH INSURANCE 

� Axa 

� MBF 

� NIB 

� HCF 

� Medibank Private 

� Other: ______________ 

OTHER PROVIDERS TO CONSIDER 

� School 

� Superannuation Provider 

� Magazine Subscriptions 

� Gyms / Fitness Clubs 

� Investments / Brokers 

� Solicitor 

� Your Employer 

� Clubs / Associations / Unions 

YOU DO NOT NEED TO CONTACT THE  
FOLLOWING: 

3 Council 
3 Emergency Services 
3 UBD 

3 Sydway 
3 Electoral Commission 
3 Australia Post 

This will be done for you by the agency initiating the address change (Council or the Geo-
graphical Names Board) 

PAY T.V. 

� Foxtel 131 999 

� Optus TV 133 937 

� Other __________________ 

INTERNET 

� Optus  133 937 

� Telstra Big Pond 131 282 

� Other ________________ 


